
         ARINZE IHEMEDU 

Senior	Front-End	Engineer	

Lagos,	Nigeria	|	+234	903	557	6078	|	arinze.medu@gmail.com	|	LinkedIn		

Summary 
Results-driven	Frontend	Engineer	with	5+	years	of	experience	building	and	scaling	high-
performance	web	applications	across	fintech,	banking,	and	e-commerce	sectors.	Adept	at	
collaborating	with	cross-functional	teams	to	deliver	user-centric	solutions.	Proven	track	
record	of	implementing	30+	features,	optimizing	applications	for	speed	and	scalability,	and	
leading	engineering	teams	to	deliver	innovative	payment	solutions.	

Experience 

	
Head	of	Product	Development	-	FLEX	
Mar	2025	–	Present	|	Lagos,	Nigeria	

o Directed	roadmap	execution	and	led	feature	development	across	individual	and	
business-facing	products.	

o Mentored	developers,	reviewed	code,	and	established	coding	standards	for	
scalability	and	maintainability.	

o Improved	user	verification	success	by	50%	by	designing	compliance-driven	
onboarding	workflows.	

o Launched	QR	code	payments	and	PayTags,	simplifying	transactions	and	expanding	
adoption.	

o Built	a	back-office	web	platform	to	monitor	insights	and	manage	operations,	
reducing	service	bottlenecks.	

	

	
Senior	Frontend	Developer	-	Union	Bank	of	Nigeria	
Apr	2024	–	Present	|	Lagos,	Nigeria	

o 	Led	and	developed	a	self-service	portal	to	enhance	customer	experience	and	turn	
turnaround	times.	(https://selfservice.unionbankng.com/)	

o Developed	an	internal	admin	application	to	help	manage	maker-checker	operations	
for	the	UnionBank	soft	token	application.	

o Designed	and	launched	a	peer-to-peer	(P2P)	loan	application,	enabling	seamless	
lender-borrower	connections.	

o Built	a	business	dashboard	with	payment	link	creation,	invoicing,	and	online	store	
features,	enhancing	merchant	capabilities.	

https://www.linkedin.com/in/arinze-ihemedu-14b738148/
https://selfservice.unionbankng.com/


o Optimized	platform	performance,	cutting	load	times	by	50%	and	reducing	server	
response	delays.	

o 	Partnered	with	design	and	product	teams	to	improve	user	experience,	increasing	
satisfaction	scores	by	15%.	

o Redesigned	UI	for	ReflexPay,	boosting	app	downloads	by	30%	and	improving	
customer	satisfaction.	

	

	
Senior	Frontend	Developer	(Contract)	-	Uniswitch	Technologies	
Apr	2024	–	Jan	2025	|	Lagos,	Nigeria	

o Redesigned	SarePay	Business	Portal,	improving	functionality	and	raising	
satisfaction	by	30%.	

o Developed	Agent	Banking	Platform	with	real-time	tracking,	increasing	efficiency	by	
25%.	

o Optimized	payment	gateway,	improving	transaction	success	rates	by	20%.	
o Implemented	debit	card	and	transfer	features,	driving	a	15%	increase	in	transaction	

volume.	
o Integrated	Open	Replay	analytics	for	data-driven	UI/UX	improvements.	
o Introduced	RBAC	and	virtual	accounts,	enhancing	security	and	adoption	by	10%	

within	3	months.	

	
Lead	Frontend	Engineer	-	Konga	Group	–	KongaPay	
Jan	2020	–	Apr	2024	|	Lagos,	Nigeria	

o Led	the	development	of	reusable	front-end	systems,	reducing	dev	time	by	30%.	
o Developed	the	new	customer	facing	web	application	which	improved	user	

experience	significantly	by	50%.	
o Built	a	merchant	portal,	aimed	at	enabling	SMEs	manage	business	operations	

effectively.	
o Implemented	thorough	code	review	standards	and	provided	mentorship	to	junior	

developers.	
o Implemented	merchant	KYC	and	compliance	features,	improving	onboarding	speed.	
o Enhanced	POS	agency	banking,	cutting	user	complaints	by	15%.	
o Launched	admin,	statement,	and	authorization	features	to	improve	operations	and	

transparency.	

	
Frontend	Developer	(Contract)	-	Callphone	Limited	–	(Airvend)	
Dec	2021	–	Feb	2022	|	Abuja,	Nigeria	

o Built	admin	dashboard	with	Next.js/React.js,	improving	dev	speed	by	25%.	
o Reduced	vulnerabilities	by	40%	through	code	maintenance	and	fixes.	
o Delivered	secure	landing	pages	and	validated	all	inputs,	enhancing	data	integrity.	



	
Web	Developer	Intern	-	Innowise	Group	
Mar	2019	–	Jun	2019	|	Vitebsk,	Belarus	

o Learned	ASP.NET	Core	fundamentals	and	applied	to	live	projects.	
o Reduced	website	load	times	from	5s	to	1.5s	by	optimizing	performance.	
o Delivered	responsive	mobile-friendly	UIs,	improving	usability	by	30%.	

	

Education 
B.Sc.	Applied	Informatics	&	Computer	Systems	Software	-	Vitebsk	State	University	

Oct	2015	–	Jun	2019	

Graduated	with	Second	Class	Upper	Division	(WES	equivalent:	Canadian	Bachelor’s).	

Skills 
React.js	|	Next.js	|	TypeScript	|	JavaScript	|	Redux	Toolkit	|	Zustand	|	React	Query	|	
TailwindCSS	|	Material	UI	|	Ant	Design	|	Testing	Library	|	Jest	|	Azure	|	GCP	|	Docker	|	
Kubernetes	|	SEO	Optimization	

Languages 
English,	Russian	


